
Dear Sirs, 
 
Allowing the use of cell phones in flight is a bad idea!  I am a  
flight attendant, so I know first-hand that tensions already run  
too high with "air rage" an ever-present potential job hazard.   
Adding cell phone conversations to the mix would only make an  
already tense cabin environment even more stressful.   
 
Furthermore, cell phones could conceivably be used to coordinate a  
terrorist attack in flight.  This is another reason to continue  
the current policy of not allowing cell phones to be used in  
flight. 
 
Frequent flyer customers have overwhelming stated they are FOR  
keeping the CURRENT cell phone policy in place. 
 
This is just a bad idea from a work place environment, safety and  
customer satisfaction perspective.  People already complain  
about "the airlines" too much.  Why needlessly add another layer  
of discontent? 
 
Thank you for your time and consideration. 
 
Sincerely, 
 
Edward A. Boesen 
United Airlines Flight Attendant 
Chicago 
 


